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IIpaBuaa
OKa3aHUS MEeIUIUHCKUX YCIyT

1. O01mne mMoI0KEHUS

1.1. Hacrosmue [IpaBuia oxazaHust MEAUIMHCKUX yciayT (majnee - [IpaBumia) onpeaesnsioT yCIoBUs
U TOPSNOK OKa3aHUsl IUIATHBIX MEAWLHUHCKUX YCIYr MEIULHMHCKOM opranusanueid OOmecTBo ¢
OTpaHWYEHHOW OTBETCTBEHHOCTHhIO «lleHTp momomormm A. @aizymnmmHoi», (mamee - Opranu3amnms)
MOTPEOUTESIM.

1.2. Hacrosimue [IpaBuia pa3zpaboranbl Ha ocHOBaHMM [IpaBHII MPEeIOCTAaBICHUS MEIUIUMHCKAMU
OpraHu3alMsAMHU IUIATHBIX MEIULMHCKUX YCIYyr, YyTBepkKAeHHBIX IloctaHoBnenuem IIpaBurenbcTBa
Poccuiickoit @enepanmu ot 11.05.2023 Ne 736, @enepanproro 3akoHa oT 21.11.2011 Ne 323-03 «O6
OCHOBaX OXpaHbl 3I0POBbs TpaxkaaH B Poccuiickoii denepanun», 3akoHa Poccuiickoit denepanuu ot
07.02.1992 Ne 2300-1 «O 3ammTe IpaB MOTPeOUTENEH».

1.3. Hacrosimue IlpaBuia o0si3aTenbHBI IS COOMIOACHUS W WCIIOMHEHHS BCEMH COTPYTHUKAMHU
MEIMIIMHCKON opranu3anuu OOILIECTBO C OTPaHUYCHHON OTBETCTBCHHOCTHIO «lleHTp momonorum A.
®daiizyummnoi», u 3akazunkamu ([loTpeOurensmu), 3aKIOUYUBIIUMH JOroBOp OKa3aHMS ILIATHBIX
MEIULUUHCKHUX ycIyTr ¢ OpraHusamnuei.

1.4. IlnaTHBIE MEIULIMHCKUE YCIYTH NpeaocTaBisAtoTcs OpraHu3aiueil Ha OCHOBaHUM JIMIIEH3UU Ha
OCYIIECTBIICHHE MEIUIIMHCKON JEATENbHOCTH, TNPEJOCTaBICHHON B TMOpPAAKE, YCTAaHOBIEHHOM
3aKoHoJaTenbcTBOM Poccuiickoit @enepaniy o TMLEH3UPOBAHUH OTIEIBHBIX BUAOB JESTEIBHOCTH.

2. [opsinox obpamenust [Torpedbureneit

2.1. Ilpuem notpeOuteneir B OpraHuzalMu OCYLIECTBISETCS II0 MPEOBAPUTEIBHOM 3allUCH IO
tenepony +7(987) 257-47-47 nubo mpu TUUHOM ITOCEIIEHUH, THOO TyTeM 3armoiHeHnsT HOpPMBI Ha caiTe

B HOEJIX yJIYyUIICHUS KaueCTBa OGCJ’IY)KI/IBB.HI/IH BE€ACTCA 3aIllCh TeHe(l)OHHLIX NeperoBopoB.

2.2. Tlotpebureny BrpaBe BHIOpaTh yHOOHBIE €My JaTy M BpEMs IMOCEUICHHUS CIEIHalncTa U3
MMEIOIIErocsi CBOOOTHOTO BPEMEHH B COOTBETCTBHH C PACIIMCAHUEM IPHEMA CIICIIHAINCTOM.

Briopannsie [lorpebutenem nata W BpeMs 3aHOCATCS B JKypHaJ 3alllCH TAIMEHTOB (CHCTEMY
3allMCH NAIMEHTOB) BMECTE C KOHTAKTHBIMU JJaHHBIMU [loTpeduTens.

Anmvunuctparop Opranuzanmu uHpopMupyer IloTpedurens o CTOMMOCTH NpUeMa, O IpaBHiIaxX
HOATOTOBKU K OCMOTpY, O Jare 3anucu Ha nprem, @O Bpaya kK KOTOPOMY 3aIicaH MalyeHT.

2.3. 3a cyTKH J0 JaThl IOCEIICHNUS, a TAK)KE B CIydae OTMEHBI IIpHeMa y CIEIUATNCTa COTPYTHUK
Opranunzaiuu cBsizbiBaeTcst ¢ [lorpedureneM Jutst TOATBEPKACHUS €ro MPUXoja 00 HHYOPMHUPOBAHUS
00 OTMeHe npueMa.

B ciydae HEBO3MOKHOCTH SIBUThCsI Ha mpueM [loTpeOurens 00s3aH 32 CYTKH TPEAYNPENUThH
apMuHECcTpaTropa OpraHu3anim.

B cimydyae onoznanus [lorpebutens Ha mpuem Oosee yem Ha 10 MHHYT aIMUHHCTPATop HMeEET
NpaBO IE€pPEHECTH BpeMs IpueMa Ha Okaifiiee CBOOOJHOE BpeMs, a OCBOOOAMBLIEECS BpeMs
NPEIOKUTE Apyromy [loTpedurento.

2.4. TlotpeOuTeny ¢ OCTPOH MATOJIOTUEH 3aMMCHIBAIOTCS K CIICIMAINCTY Ha OynKaiiliee CBOOOIHOE
BpeMsi, IIPU 3TOM Bpad OKa3blBaeT TpeOyemblil o0beM MeannuHcKkod nomoum. [Ipu HeoOxommmocTh
HPOJOIDKEHUST aMOYJIaTOPHOTO JIEYEHUs 3aIlMCh OCYLIECTBISIETCSl B IIaHOBOM mopsiike. Ilpm oTkase



[Motpebutens ot rociiuranu3anuu ohopmiseTcs THPOPMUPOBAHHBIN OTKA3.

2.5. Ilpu obpariennu B Opranuzanuio [Totpeduress 00si3aH MPEACTaBUTh CACAYIONINE JOKYMEHTHI:

- TOKYMEHT, YI0CTOBEPSIOIIMIA THYHOCTH (TIaCIIOPT).

Taxoke npu nepBuaHOM oOpariennn B Opranuzanuto [lorpedurenb:

- 3aKJTFOYAET IOTOBOP HA OKa3aHUE MEIUITMHCKUX yCIYT;

- JaeT corjacue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX;

- naeT HHQOpPMAIIMOHHOE JOOPOBOJIEHOE COTIacke Ha MEIUIIMHCKOE BMEIIATEIbCTRO.

2.6. Cpoku OXHJIaHHs MEIUIIMHCKUX YCIYT, OKa3biBaeMbix OpraHusainueild, He mpesbimanr 21
JIEHb CO THS OOpalIeHHs MOTPEeOUTEeNs, eClIi MHOe MPEeIyCMOTPEHO NIEHCTBYIONINM 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu.

3. [IpaBa u obs3anHOCTH [loTpebOuTeNEi

3.1. IloTpeburens UMEET MPABO:

- Ha BBIOOD Bpaya, npu Hanu4uuy B OpraHu3anyy HECKOJIbKUX Bpadel HyKHOH CHelnaNbHOCTH;

- JUAarHoCTHKY M JIEYCHHE B YCJIOBHSX, COOTBETCTBYIOUIMX CAHUTAPHO-TUTUEHUIECKUM
TpeOOBaHUIM;

- oOmeryenme OONM, CBSA3aHHON ¢ 3a0oieBaHueM W (WJIM) MEIWIIMHCKAM BMEIIATEIHLCTBOM,
JocTynHbIME B OpraHn3aiyy METOAaMH U JIEKaPCTBEHHBIMU TpernapaTamy;

- moiy4eHre HHGOpMAIIMU O CBOUX MPaBaxX U 00SI3aHHOCTSIX, COCTOSHUH CBOETO 370POBbSI, O LIEJSX,
METOJaX OKa3aHWs MEJWLMHCKOM MOMOIIM, CBS3aHHOM C HHMMH pHUCKE, BO3MOXKHBIX BapHaHTax
MEIULMHCKOTO BMEIIATENBCTBA, O €0 MOCIEACTBUAX, a TAKXKE O IIPEIIIONAraeMbIX Pe3yIbTaTax OKa3aHHs
MEIUITMHCKON TTOMOIIIH;

- moxnydeHue uHpopMmanuu, mpenycMoTpeHHol [IpaBunamMu mpenocTaBleHHsS MEIMIMHCKHUMU
OpraHu3alMsAMHU IUIATHBIX MEIMLMHCKHX YCIYyT, yTBepkaeHHbIMU lloctanosnenuem IlpaBurenbcTBa
Poccwuiickoit @enepanuu ot 11.05.2023 Ne 736;

- NMUChMEHHOE OOpallleHHWe K JeyalieMy Bpady ¢ MpochOoi 00 OpraHu3aluy U IMPOBEICHUHU
KOHCHJIMYMa Bpayei;

- BBIOOp U, KOTOphIM B WHTepecax [loTpeburenss MokeT OBITH TepemaHa WHPOpPMAIHS O
COCTOSIHUHM €T0 37I0POBbS;

- 3alUTY NePCOHATBHBIX TAHHBIX;

- 3aLIUTy CBEICHUH, COCTABISIOIIMX BpauyeOHYIO TaliHY;

- 0TKa3 OT MEIUIIMHCKOTO BMEIIATENbCTBA;

- BO3MEUIEHNE Bpeia, IPUYMHEHHOTO 3/I0POBBIO IIPY OKa3aHUH €My MEIUIIMHCKOM MTOMOIIH;

- IpyTHe paBa B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOAaTeIbCTBOM Poccuiickoit @enepanun.

3.2. Ilpu 3amepkke TUTAHOBOTO MpHeMa Ooiee 4eM Ha 15 MHUHYT MO0 OOBEKTHBHBIM IMPUYMHAM
[MoTpeburento mpeaaraeTcs:

- JIeYeHre B HA3HAYEHHOE BPEMsI y JPYroro CBOOOAHOTO CHEIHANINCTA;

- JIeYeHre B HA3HAUYEHHBII IEHb C OTCPOUYKON IpHeMa Ha BpeMs 3a1€P’KKH Y CBOETO CIIELHAINCTA;

- IIEPEHOC BPEMEHU IIpUeMa Ha Apyrou aeHb. B Takom ciyuae [ToTpeOutens BIpaBe 0TKa3aThCs OT
MEIUIMHCKOHN YCIIYTH U OTpeOOoBaTh BO3BpaTa yIjaueHHBIX IEHE)KHBIX CPEJICTB 3a IPHEM.

3.3. [loTpeburens 0b6s3aH:

- cobmonatps Hacrosuue [Ipasuia;

- co0JroIaTh PEXHMM JIEYCHHUS, B TOM 4YHCJE ONpEACICHHBIH Ha TEpUOJl €ro BpPEMEHHOW
HETPYI0CTIOCOOHOCTH;

- TpOSBIATH B OOMIEHMH ¢ coTpyaHukamMu OpraHuzauuud U Apyrumu lloTpeOuTensiMu TakT,
YBa)KEHHE U JOOPOKENATENHHOCTD;

- HE TMpenNpuHUMAaTh JAEWCTBUH, CIIOCOOHBIX HapymmTh mpaBa apyrux lloTtpeduteneit u
coTpyaHuKoB OpraHu3alum;

- IOCEeNIaTh MEJANIIMHCKIE KAOMHETHI B COOTBETCTBHH C YCTAHOBJICHHBIM TPaUKOM UX pabOTHI;

- cOOI0aTh CAHUTAPHO-TIPOTHBOIHIEMUOIOTUIECKIHA PEKUM;

- 03HAKOMHUTBCSI C JJOTOBOPOM Ha OKa3aHWE MEIMLMHCKUX YCIyr, HHPOPMUPOBAHHBIM COTJIACHEM
Ha MEIMLMHCKOE BMENIATENLCTBO MM OTKAa30M OT MEAMIUHCKOTO BMEIIATENbCTBA, COTJIaCMEM Ha
00paboTKy MepCOHALHBIX JaHHBIX U TOIITHUCATh UX;

- 0)OpMIISITH B TUCBMEHHOI (pOpME CBOM OTKa3 OT MONYYEeHUs] HHPOPMAIMH POTHB CBOECH BOJIH O
COCTOSIHUM 3/10POBbsI, O pe3yJbTaTax 00CciIe0BaHMs, HAINYUU 3a00JIeBaHusl, €ro AUArHo3e U MPOrHO3e, B
TOM YHCJIE B CIIydasix HEOIArompHusATHOTO MPOTHO3a Pa3BUTHS 3a00JI€BaHuUs, OTKA3 OT TOCIUTATN3AIINY;



- MPEOCTABIATH JIMILY, OKAa3bIBAIOIIEMY MEIUIMHCKYIO MTOMOIb, M3BECTHYIO €My JIOCTOBEPHYIO
UHQOPMAITHIO O COCTOSIHUU CBOETO 3/I0POBBSI;

- OepekHO OTHOCUTHCS K UMyIecTBy Opranusanuy,

- coOmoaTh TpeOOBaHHS MOXKApHOH 0€30MacHOCTH, TPH 0OHAPYKEHHH UCTOUYHMKOB MOXKapa, HHBIX
yTPO3 HEMEJIEHHO COOOIINTH 00 3TOM cOoTpyaHIKaM OpraHu3ainy.

3.4. IToTpeOUTEIIM U TTOCETUTEISAM B LEISAX COONIOACHHS OOIIECTBEHHOTO MOPSAKA, COOIOICHIS
CaHHMTaPHO-3MUAEMHUOJIOTHIECKOTO PEKMUMa 3aIPelIaeTCst:

- HAXOJIUThCA B CITy)eOHBIX oMerieHus X Opranuzanuu 6e3 pa3penieHus aIMUHACTPAIIHH;

- KypuTh B ioMenieHnn Opranu3aiuu;

- TPOMKO pa3roBapuBaTh, B TOM YHCJIE 0 MOOMIBLHOMY Tele(OoHY, IIYMETh, XJI0NaTh ABEPbIO;

- OCTaBJIATH MAJIOJIETHHUX JIeTel 6e3 MPUCMOTpa;

- U3BIMATh KAaKUE-JIN0O JTOKYMEHTHI U3 METUIIMHCKUX KapT;

- HaXOIUThCA B oMeneHnsx Opranu3aiuy B BEpXHEH Ofexk1e U IPsA3HON 00yBH;

- OCTaBJIATH 0€3 MPUCMOTpa JTMYHBIE BEILH;

- SIBIISATHCS HA MPHEM K CHEIUAINCTaM B alKOTOJIBHOM, HAPKOTHYECKOM U MHOM TOKCHYECKOM
ONbSIHEHHUU. B ciyvae ecnu OTCYTCTBYET PHICK JUIS )KU3HU M 3JI0POBbs, Takue [loTpebutenu ynaistorcs
u3 nomeneHust Opranu3aluy COTPYAHUKAMH TPABOOXPAHUTENBHBIX OPTaHOB;

- TIOJB30BAThCS B KaOWHETE CIEUAINCTAa MOOWIBHBIMH YCTPOHCTBaMu (Teine(OHBI, IIaHIIETHI,
TUIeepHl);

- mocemaTth Opranu3aiuio ¢ >KUBOTHBIMHU.

4. Tlopsiaok OKa3aHUs MEOUIIUHCKUX YCIYT

4.1. Tlocne odopmieHus MEIUIMHCKOH KapThl M MOJNHCAHUs JOTOBOpa OKa3aHHs IUIATHBIX
MeauIMHCKUX yeayr [loTpeOuTens NpoxoauT Ha MpUEM K CHELUAIUCTY B Ha3HaueHHOe eMy Bpems. Ha
npueme IloTpeOutens AOMKEH COOOLIMTH JeyameMmy Bpady BCIO HH(POPMAILMIO O CBOEM 3I0POBEBE,
HEOOXOTUMYIO UISl OCYIIECTBIICHUS JICUCHUS, B TOJHOM OOBEME M JOCTOBEPHO OTBETHTH Ha BOIPOCHI
CHeIHaUCTA.

4.2. Jlnsa mpoBeneHWss MemuimHCKOro ocMorpa lloTpeOurtemo HeoOXOmUMO TMOIMHCATH
WHQOPMUPOBAHHOE JOOPOBOJIBFHOE COIIaCHE HAa MEAWIIMHCKOE BMEIIATeNbCTBO. B cimyyae oTkaza oOT
MEIMIMHCKOTO BMemaTenscTBa [loTpeburens caMOCTOSITETBHO HECET OTBETCTBEHHOCTh M PHCK
HACTYIJICHUS! HETATUBHBIX MOCIEACTBUH.

4.3. Ilo pe3ynbraram ocMotpa lloTpeOuTento BbIIaeTcs 3aKIOYEHHE C yKa3aHHEM [MarHosa U
PEKOMEHIOBAaHHBIM IIJIAHOM JIEYCHHUS.

4.4. B cniyuae Hapymenus [lorpebureneM yCTaHOBIEHHOTO JIEUSHHS JTMOO OTCTYIUICHHUS OT HETO OH
CaMOCTOSITETIbHO HECET BCIO OTBETCTBEHHOCTh M PHCK HACTYIJICHUS! HETATUBHBIX MOCIIEICTBHH.

4.5. HaxoxIeHHe CONpPOBOXKIAMOIIMX JIMI] B KaOWMHETE CHENHAIMCTa BO BpeMs Mpuema
OTOBapHBAETCS HETIOCPEACTBEHHO CO CIIEMAINCTOM JI0 Havaja Mpuema.

4.6. B cirydae BO3HUKHOBEHUSI KOHQUIMKTHBIX cuTyaruii [loTpedutens (3aKOHHBINA MPEICTaBUTENh
[MoTpebutens) UMEET MPaBO HEMOCPEACTBEHHO OOPAaTUTHCS K TIIABHOMY Bpaudy JHOO aJIMUHHCTPATOPY
OpraHu3aiui WA OCTaBUTh MUCBMEHHYIO )Kajlo0y B KHHTE K00 W MPEIUIOKEHHUH, HaxoJsiueics y
aJMUHHUCTPATOpA.

4.7. Nndopmanusi 0 COCTOSIHUM 37I0POBBS,, B TOM YHCIJIE CBEACHHUS O PE3yIbTaTax MEIULMHCKOTO
oOciieioBaHMs, HaTUYWMU 3a0oleBaHMs, 00 YCTAaHOBJICHHOM JIMarHo3e M O TIPOTHO3E pPa3BHUTHUS
3a00JIeBaHuUs, METO/IaX OKa3aHUSI MEAMLMHCKON MMOMOIIM, CBSI3aHHOM C HUMH PHUCKE, BO3MOXKHBIX BHIAX
MEAMIMHCKOTO BMENIATENBCTBA, €r0 IOCHEICTBUSAX W pe3ysibTaTax OKa3aHUs MEIUIIMHCKONW MOMOIIU
npenocrapisiercss [loTpeburento (3akoHHOMY mpenctaButenio [loTpeOurens) jedamuM BpadoM B
JOCTYITHOM Ui Hero opMe 1o ero xenaHuio. MHpopMainus o COCTOSIHUU 3/I0POBbSI HE MOXET OBITh
npenoctasiena [loTpeObuTento NpoTUB ero BOJIH.

Pasrmamenue cBenmeHWH, COCTABIIIONINX BpadeOHYIO TalHy, OPYTrAM TpakIaHaM JOIyCKaeTCs
TOJIBKO C MHUCBMEHHOTO corjiacusi [loTpeburens mim ero 3aKOHHOTO NPENCTaBUTENS, 3a MCKIIOYCHUEM
CIIy4aeB, IPeIyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.

5. OTBeTCTBEHHOCTH 3a Hapymenue [IpaBun

5.1. HOTpC6I/ITeJ'IB HECET OTBCTCTBCHHOCTb, U PUCK HACTYIUICHUA HC6HaFOHpI/I${THLIX HOCJ'IC,Z[CTBI/Iffi
3a HeCO6HIOZ[eHI/Ie HaCTOAIINX HpaBI/IJI, B TOM YMCJIC HAa3HAYCHHOT'O PEXKUMa JICUCHHSA, KOTOPBIE MOT'YT



CHHM3UTh KaueCTBO MEAUIMHCKOM IIOMOILIM, MOBJIEYb 3a COOOH HEBO3MOXKHOCThH €€ 3aBEPIICHUS B CPOK
WJIM OTPULATEIILHO CKA3aThCsl HA COCTOSTHUM €r0 3[J0POBbSL.

5.2. B cnyuyae napymenus IloTpeOuTteneM ©u HMHBIMH MOCETHTENAMH Hactosiux [IpaBumi,
0O0IIECTBEHHOTO MOpsAKa cOTpyAHMKN OpraHu3anuy BIpaBe AeiaTh UM COOTBETCTBYIOIIUE 3aMEYaHusl,
OTKa3aTh B OKa3aHWM MEIULIMHCKOM IOMOINM IIPH OTCYTCTBUM pPHCKa M XU3HU U 3J0pPOBbS
[lorpeburens, obpamaTbcsi B NPaBOOXPAHUTEIbHBIE OPraHbl, NPUMEHSATh HHBIE MEPHl BO3ACHUCTBUIA,
IIPEAYCMOTPEHHBIE NEUCTBYIOIUM 3aKOHOAaTeNbCTBOM Pocculickoit @enepanun.

5.3. BocmpenarcTBoBaHHE OCYIIECTBICHHIO TIIPOIECCAa OKa3aHWS METUIIMHCKONW IOMOIIH,
HEYBO)XEHUE K COTPYIHHKaM M noceruresiM OpraHu3aunuy, NPUUUHEHUE BpeAa JEJIOBOI pemyTaluu U
MaTepuajgbHOro ymepba OpraHu3alud BIEKYT OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO NEHCTBYIOIIUM
3aKoHOJaTeNnbCTBOM Pocculickoi @enepanun.
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